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to build COMMUNITY RESILIENCE
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= Post 2002 — automated warnings

March 2011 — Flood Warnings Direct
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JEMIIE 2005 Hawick Flood + 17
Oc_,j",r___'r?: 2005 Hawick Flood + 69

Hawick Flood Group

(Newcastleton, Eddleston, Eyemouth, Peebles, Selkirk)

Letter Drop + 83

(3/14 22% 65/270 24%)

Community Councils

SEPA Road Shows

Flood Products Scheme @&sc)
Planning Applications
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SCOTT RDERS SEVERE'WEATHER CONTINGENCY PLAN

| MET. OFFICE NATIONAL SEVERE WEATHER WARNING SERVICE |

[
\ 4
ALERT
Issued more than 24 hours ahead.
[

[ MET. OFFICE FAX ]

BC BORDERCAR L&B POLICE - FORCE COMMUNICATION CENTRE

L&B FIRE & RESCUE SERVICE CONTROL

Bordercarals ates automated messading PROFESSIONAL GROUP FCC Notify External Agencies FCC Contact Divisional Inspectors Circulates information to
em to alert ‘Professiona oUD 2?:;‘,";;‘;3’;“[‘:"5 Council Immediate notification by fax FCC make contact and pass all Fire Stations

Emergency Planning Officers (Quick Dial: Group 3) relevant information

Director of Environment &
Infrastructure, Director of
Social Work, Senior Officers

erge Pla gO e within Engineering & . Scottish Borders Group Managers
1 2 : atio Infrastructure, s::cualj Work, Has Severe Weather started to impact on any part of the Force Area? receive automated message
1 Education Area Roads
| Foremen from Bordercare
External Partners:
\ / Police ‘G’ Div. DOSU
Local Fire & Rescue Service
Managers,
Threat NHS Borders EPO,
MEDIUM Tweed Valley Mountain DUty G_roup _Man_ager
Rescue Team Duty Leader, Commence Monitor Monitors situation
\SBHA / Command & Control 3 B
log Situation
\ 4
If Severe Weather
Make contact Severe Weather . f
with Forward Co-ordination Group ma Contact ‘G starts to impact on
Professional Planning hold t pt' Yy Divisional Commander any part of the
Partners old pre-event meeting (HeTED £

Is Severe Weather causing or does it have the potential to cause severe disruption or civil emergency or
are three or more rivers at warning level or one or more rivers at severe warning or serious localised flooding or advice from SEPA?

POLICE DECISION

Monitor
Situation

Convene Severe Weather Co-ordination Group at Scottish Borders Council’s Emergency Co-ordination Centre

Manage Event
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EXErcise - Downpour”

SEPA
Police
Fire & Rescue Service
Engineering & Infrastructure
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SEVERE WEATHER — POLICE PROCEDURES _ SEVERE WEATHER — POLICE PROCEDURES

CORE GROUP MEMBERS Procedures fon
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COMMUNICATIONS

INTRODUCTION

FLOOD WARNING
Flooding

Action Tak —_— — -
prope e information a 0 A f 3
= COMMUNICATIONS

SEVERE FLOOD WARNING ¢ b
e ACTIONS FOR FLOOD EVENTS IN G’ DIVISION

comi T
Action. Prepane 'o evacuate and co-cperate with tha
emergency services

SCOTTISH BORDERS
SEVERE WEATHER CO-ORDINATION GROUP
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1 Background

1.1 This leaflet sets cul the policy of Scoffish
Bordors Coundil in relation 1o the extont of short

Scofland Act 1673
1.2 The resporsbity for profection of private

property
‘wners and nct the Councl or any offer agency.

‘appropriate wil use thase 10 support local
cOmmurbes.

1.3 During of in antcipation of an emergency

Major Incident Plan or the Scottish Borders

Severe Weather Plan, the Coundl wil

& ensue protection of ife by providng all
avalable support and assistance to the

emesDancy senices and by secunng the
safaty of the road network.

® I addfon, dunng such an incadent Sooftish

1.4 Thai asssstance will be subject to the
Tollowing restrictions:

® |tis never appropriate 1o put pecple ot nsk
1o protect proparty and for that reason
Coomed sl by it

@ Inthe case of flocding, the assistance will be
fiiled 1o emeraency #2tKon 1 pe
mitigate the immediate affects of fiooding,
Sich assl e

mmmm;mmudby
householdbusiness insurance.

1.5 The Council will support the development of
Mmegwwvm

Flood Protection for Your Home

1o have & rumber of kmitatons and
any Fiof b thee bt opsbon. Modern syrihels sandhags
e mruch easier 1o store, Ighter 10 handie and can be.
purchased from Counal Contact Centres.

Floodgates fhat expand 10 5ol doorways m mare
effective and easy to manage than sancbings. Theve ire
@ rumber of campariss manutackuring and seling ths
type of product

The s vents in your walls need 10 be sealod af times of
flood risk bul must be ket open at other tmes - air went
covers thal can quickly be fited 10 provent floading are
commornally avalati

ou can find advice about protecting your home and
detals of companes who sell approved flocd protection
PrOcuCts B WANCSCPROMLK

Information During a Flood

You can get up 1o date information by telephoning
Floodiine on 0845 588 1188 or va the Scoftish
Emviranment Protection Agency Web-Ste

whiow 2800 o7 icfiooding aspe

Lisioning fo Local radk and TV stations will provide you
with weather and other local information.

2 Sandbags

21 The e frame for providing assistance in

the form of sandbags dunng a flooding event can
b vty shewt and in many cases demand wil
exceed the capaaty of the immaodiately availabile
rescurces of he Councl. i is therefore important
that the Counal has a dear policy that takes these
time an resourca lmitations into account

22 In afiocding emergency the Councll wil take
a strategic approach to the use of sandbags. That
means that deployment wil be prioritisad on the
basis of the foliowing st

7 & number of

& number of &

ing an ndividual resicer
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EMERGENCY ASSISTANCE TO THE PUBLIC
Section 84 of the Local Govemmant
Scotland Act 1973

2.3 In order to support this pokicy “supplies

of ready (o use sancbags along wih
supplementary supplies of emply sandbags and
sand will be held af each of the Council's road
depots.

2.4 Resource imitations mean thal no
guaranbee can ba given that all requests for
assistance will be met or that sandbags can be
delivered by Council staff within a specific ime-
scale

2.5 Limited supplies of sandbags will be siomd
in strategically located "Self-Help' sandbag
siores - Soe Map overlea for locations

2.8 To encourage householders and business
to take action (o prepare in advance, bmited
supplies of synthetic sandbags will be avalable
in Council Contact Centres for purchase at cost
price.

2.7 Rtis acknowledged thad krmded, short

term assistance is somelimes provided

during smaller more localised incidents at the
discretion of local managers. This policy is not
intended 1o discourage such actions. but local
managess must ensure compliance with the
restrictions outlined at 1.4.

Footnotes)
A4 Fish Avoms ane ihose coversd ty the existng Gootish
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Presently 6 Flood Self-help groups:-

Bawick )

‘Newcastleton ) each different
a3 " Peebles ) assist with support,
' Eddleston ) equipment,

- Eyemouth ) & information

~ Selkirk )

The future — Community Resilience
Groups
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 ELOOD PROMECTION PRODUCTS
DISCOUNT SCHEME

Flood Protection Products
available through Discount Scheme

How the Discount Scheme Works

The scheme is available to anyone, private In the event of the £650 maximum being reached

householders or businesses, whose property is at then all products over this limit will be sold at cost
risk from flooding. price.

Scottish Borders Council will purchase selected For further information please contact:

products at cost price and make themn available Emergency Planning Section,

with an additional subsidy against each product. Council HQ,

The maximum subsidy for any single householder/ Newtown St.Boswells,

business is limited to £650. Melrose TD6 OSA

(Prices are subject to available funding for the scheme.| Telephone 01835 825056
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Door guard
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Step 1 Step 2 Step 3
Horizontal expansion Vertical expansion Floadgate in place

Vent guards

1
pE——

p— Stanchion extension

Floodgate Products Size RRP Cost Price  Grant available Discount Price Saving on
off cost price Ex.Vat RRP
Extra Small Floodgate 670 - 760 £250.00 £215.00 £120.00 £95.00 62%
Standard Floodgate 735 - 890 £282.60 £230.00 £130.00 £100.00 G4%
Regular Floodgate B90 - ¥75 £330.43 £275.00 £151.00 £124.00 63%
Medium Floodgate 976 - 1405 E386.95 £337.17 £207.17 £130.00 b6%
Large Floodgate 1175 - 1405 E426.00 E373.64 £223.64 £150.00 45%
XL Floodgate 1370 - 1520 £529.56 E430.,00 £245.00 £185.00 65%
XXL Floodgate 1520 - 1700 £680.00 E604.35 £369.35 £235.00 55%
Stanchion £300.00 E287.50 E£177.50 £110.00 63%
Small Vent cover E57.50 £30.00 E10.00 £20.00 45%
Large Vent cover E469.00 £40.00 E15.00 £25.00 &4%
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Flood Protection Products
available through Discount Scheme

Ventguard Products Ltd

www.ventguard.org

The first source of  Step 1. Insert rod Step 2. The catchonthe  Step 3. Turn the handle  Available in two sizes
flooding is usually through Ventuard and rod grasps the back of to fasten the Ventguard
through airbricks  the airbrick the airbrick against the brick
like this
RRP Cost Price Grant available  Discount Price  Saving on

off cost price Ex.Vat RRP
Small Vent cover E45.00 £38.00 £20.00 E18.00 0%
Large Vent cover E45.00 £38.00 E20.00 £18.00 A0%

Cost Price Grant available  Discount Price  Saving on
off cost price Ex.Vat RRP

Seli-closing vent cover £80.00 £45.00 E15.00 £30.00 63%

= Can be purchased
&l at
Council Contact Centres
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Description CostPrice  Grant  Discount Price  Saving on RRP
Vacuum sealed £32.50 £1750  £15.00 Exvat. 56%
pack of 5
Place 1 x Floodsax into a container. Use the expanded
Add approx. 20lirs of water & leave to Floodsax
s0ak for 3 minutes e I |

MAXIMUM GRANT NOT TO EXCEED £650 PER PREMI

Prices are subject to available funding for the scheme



FLOODIPROVECTION PRODUCTS

| Scottish

Borders

COUNT SCHEME COUNCIL
Total cost of orders
(Retail Price) £86,406.20
Total pu_rchase cost to SBC £66.380.02
(Cost Price)
Total cost to customers £36,159.80
Final Cost to SBC £30,220.22
124 Properties (18%)
Average cost to SBC per property 22 SE







