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Welcome to the Scottish Institute for Policing Research’s Postgraduate 
Symposium 2023. 
We are delighted that you can join us in our 7th SIPR Postgraduate Symposium. We are excited to 
welcome all our wonderful policing postgraduate and early career researchers back to this wonderful 
event. We hope to encourage our postgraduate delegates to attend the full conference as well as invite 
the wider conference delegation to come and support the next generation of policing researchers. 

A core part of the symposium is showcasing the excellent work being undertaken by our Postgraduate 
and ECR communities. There is a diverse range of policing research being undertaken which is likely to 
have a significant impact on policing in Scotland and beyond. To that end, there will be fantastic 
presentations and posters from our Postgraduate and ECR communities. The presentations will be judged 
by a distinguished panel of experts in the fields of policing and policing research with a trophy available 
for the best presentation. There will also be an opportunity to view the posters throughout the symposium 
and the conference afterwards with the opportunity to vote on the best poster submission and the trophy 
for best poster submission will be awarded at the close of the conference.  

We hope you enjoy the symposium! 
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Getting to the John McIntyre Conference Centre 
 
The John McIntyre Conference Centre is located in Holyrood Park Road, near the Arthur’s Seat monument in 
Edinburgh. 
 
Bus 
A number of busses go from Edinburgh City Centre passed the 
Conference Centre including Lothian Buses 3, 7, 8, 14, 29, 30, 33, 37. 
The stops are a short walk from the Conference Centre on Dalkeith 
Road. Check out the Lothian Buses website for more information. 

Train 
The nearest train station is Edinburgh Waverley and the 
Conference Centre is a 30-35 minute walk away. Plan your journey 
with the Traveline website or get directions from Google Maps. 

By Car 
There is limited parking at the Conference Centre. You can get 
directions from Google Maps and further information on parking 
can be found by checking the Edinburgh Council website.  

By Air 
National and International flights arrive at Edinburgh airport. Trams 
are one of the easiest ways to get to and from the airport with fast 
and frequent services to Edinburgh city centre. Trams depart every 
7 minutes, between 7am and 7pm, and every 15 minutes outwith 
these hours, with an end-to-end journey of just 30 minutes. Tram 
times can be seen at the Edinburgh Airport website.

https://www.lothianbuses.com/maps-and-times/network-maps/
http://www.networkrail.co.uk/edinburgh-waverley-station/departures-arrivals/
http://www.travelinescotland.com/
https://www.google.co.uk/maps/dir/National+Museum+of+Scotland,+Chambers+Street,+Edinburgh/@55.9471182,-3.2590895,12z/data=!3m2!4b1!5s0x487604a92d07ccc7:0xff95595e7d5f041b!4m9!4m8!1m0!1m5!1m1!1s0x4887c784d1bae421:0x88cc2703f2beb5c3!2m2!1d-3.1890506!2d55.9470419!3e3
https://www.google.co.uk/maps/dir/National+Museum+of+Scotland,+Chambers+Street,+Edinburgh/@55.9471182,-3.2590895,12z/data=!3m2!4b1!5s0x487604a92d07ccc7:0xff95595e7d5f041b!4m9!4m8!1m0!1m5!1m1!1s0x4887c784d1bae421:0x88cc2703f2beb5c3!2m2!1d-3.1890506!2d55.9470419!3e3
https://www.edinburghairport.com/transport-links/trams
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Map of the John McIntyre Conference Centre 
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Scottish Institute for Policing Research Postgraduate Student Co-Ordinators

Oana Petcu 
Oana is a doctoral student in Criminology at the University of 
Glasgow and the University of Edinburgh. Her research focuses on 
drug markets and new technology in Scotland. In particular, her 
interest lies with how technology is adopted in drug practices in both 
urban and rural areas across Scotland. Oana has previously worked 
on projects on missing people, human trafficking, sex work, financial 
crimes, and mental health. In recent years there have been 
significant changes in global drug markets, driven by the 
development of new technologies. In Scotland, these changes have 
manifested through an increase in illegal drugs entering the market 
and the expansion of drug markets into rural areas. Although we 
have made significant developments towards understanding this 
phenomenon, little is known about the localised changes and what 
new challenges and harms these may bring. My doctoral research 
aims to bridge this knowledge gap by assessing how online drug 
markets co-exist with more traditional forms of drug practices in 
both urban and rural areas of Scotland.  

Sam Conway 
Sam is a Psychology PhD student at Abertay University in Dundee. 
Sam started his PhD in June 2021. His research focuses on how the 
use of novel technologies (such as avatars) might assist forensic 
interviewers with eliciting disclosure and episodic memory from 
children. In 2019, he graduated with a BSc in Psychology from 
Abertay University. In 2020, he graduated with an MSc in Forensic 
Psychology from Glasgow Caledonian University.  His research 
interests are in applied memory research and investigative 
interviewing. He is particularly interested in which factors improve 
witness memory and which factors may facilitate greater witness 
disclosure. He is also interested in missing persons’ research and 
how we can apply this knowledge to police practice. As one of the 
SIPR postgraduate coordinators, he is looking forward to networking 
with other PGR students and helping create a sense of community.
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Postgraduate Symposium Panel Discussion 

 

Professor Stan Gilmour 

Stan is a highly experienced and accomplished Strategic Consultant with 30 years of experience in law 
enforcement. He has a deep understanding of the complex challenges facing the criminal justice system and wider 
partners and is committed to finding innovative solutions to combat transnational threats, reduce violence and 
inequality, and increase public safety. As the lead for Risk Technology within the National Police Chiefs’ Council for 
the UK, Stan is spearheading the development and implementation of a Common Data Platform for information 
sharing across sectors. Stan is a Professor at Keele University, and a Senior Research Fellow at the University of 
Exeter.  He is also a Fellow of the Royal Society of Arts, a Senior Associate Fellow with the Police Foundation, a 
Fellow of the Global Law Enforcement and Public Health Association, and an Ambassador for Administrative Data 
Research UK.  These collaborations provide an excellent basis for his passions - developing public health 
approaches in policing and making the best use of public data for the public good. 

 

 

Dr Andrew Wooff 

I am an Associate Professor of Criminology at Edinburgh Napier University and the Head of Social Sciences and 
former Programme Leader for BSc (Hons) Policing and Criminology. I am currently working on 2 externally funded 
COVID-19 focused pieces of research: the first (PI, SFC funded, £44k) is examining the pluralised policing responses 
to the pandemic in Scotland. The second (Co-I, ESRC funded, £36k) explores local authority partnership responses 
to the pandemic. My research interests are varied and interdisciplinary, informed by extending theoretical 
developments in criminology, geography and rural sociology. I am interested in how the police use their power in 
different ways and on different populations, particularly in relation to rural policing, police custody, and the use of 
police volunteers. Prior to joining Edinburgh Napier University in 2015, I completed my PhD in 2014 under the 
supervision of Professor Nick Fyfe at the University of Dundee. This focused on anti-social behaviour in rural 
Scotland. During my PhD I was seconded into the Police Reform team where I completed research on partnership 
working. I subsequently completed a Post-Doc at the Centre for Criminological Research at the University of 
Sheffield, funded by the ESRC, which explored police custody in England and Wales. 
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Lorraine Gillies, Scottish Community Safety Network 

Lorraine is the Chief Executive Officer of the Scottish Community Safety Network – a professional membership 
network for community safety practitioners and agencies across Scotland. Her background includes executive level 
roles in the third sector, public sector and audit.  She values people before process; compassionate approaches; 
creativity and likes to break down barriers.  She is an experienced leader, agent for change, activist, and innovator. 
In her current role, she is pioneering flexible working, has successfully implemented a four-day week and promotes 
trauma informed practicing workplaces. She is a member of the Domestic Homicide Review Taskforce, The 
Fireworks Review Group; the Action Group on Peaceful Processions and the Cross Party Group on Accident 
Prevention. Lorraine is a trustee for the Donaldson’s Trust and a regular volunteer with Riding for the Disabled.  

 

Dr Catriona Stewart OBE, Scottish Police Authority 

Catriona joined the Authority in April 2021. She is the Executive Trustee and founder of the Scottish Women's Autism 
Network which she chaired for 4-years. Catriona has experience of board membership in a variety of contexts and 
sectors, and of working for positive outcomes to community, stakeholder and organisational needs. She has worked 
in an advisory capacity at national level, including to the Independent Review of the Mental Health Act (Scotland) 
and the Scottish Government's Improving Understanding of Autism/Different Minds Campaign. In her community 
support, advocacy and educational work, Catriona takes a Human Rights perspective, focussing on developing a 
positive narrative of diversity, equality, and inclusion. In 2020, and in her capacity with the Scottish Women's Autism 
Network, Catriona joined the Independent Advisory Group set up to review Police Scotland's use of temporary 
police powers to tackle coronavirus. 
 

 

Amanda Coulthard, Scottish Police Authority 
 
Amanda leads on Strategy and Performance for the Scottish Police Authority, having joined in February 2021 from 
a role in West Dunbartonshire Council as the Council’s strategy and performance advisor. As the Head of Strategy 
& Performance for the SPA Amanda leads the Authority’s approach to developing and reviewing the national 
policing strategy, maintaining a system of performance assurance and reporting to support best value, and 
maintaining public confidence in policing. Amanda’s career has been spent in the public sector, working across 
Local Government, NHS and Non-Departmental Public Bodies. In addition, Amanda is a trustee of Victim Support 
Scotland and a Council member of the Scottish Association for the Study of Offending, having held a number of 
non-executive public and voluntary appointments including Non-Executive Director of NHS Greater Glasgow & 
Clyde. 
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Postgraduate Symposium Delegates 

Abigail Cunningham - Encountering Policing - a dialogic exploration of Scottish Pakistanis’ 
narratives of ‘policing’  

In recent decades Scotland has positioned itself as an inclusive society united by civic – rather than racial 
– nationalism. But how do minority Scottish citizens experience this and how do their everyday social 
encounters and routine interactions with police, government institutions, and members of the public define 
their sense of belonging within Scotland? This Carnegie Grant PhD project explores Scottish Pakistanis’ 
experiences of ‘policing’ in everyday life, including institutional, community, and self-policing. UK policy 
responses to terrorist threats have contributed to relationships of mistrust between British-Asian 
communities and police and to increasing incidents of hate crime against them. Minority Scottish citizens 
are positioned between two dominant but contradictory discourses; one of inclusivity within the Scottish 
civic nationalist context and that of a suspected community. Through interviews with 30 self-identifying 
Scottish Pakistanis (conducted in rural and urban spaces) my PhD examines the idea of an inclusive 
Scotland from the perspective of Scottish Pakistanis and explores ways that they participate in, respond to 

and internalise policing in everyday life. Findings might be of interest to policy makers and practitioners because of current concerns about 
hate crime and Islamophobia in Scotland and the impact of various processes of policing on the sense of belonging in minority communities. 
The findings might also be significant in relation to Police Scotland’s renewed commitment to improving engagement with minorities. 

Abigail Cunningham is a Carnegie Grant PhD Scholarship student at Edinburgh Napier University. Her research interests include postcolonial 
legacies, feminist geopolitics, transnational communities, and dialogic methodologies. Her interdisciplinary PhD research works from the 
intersection of human geography and critical psychology and explores Scottish minorities’ experiences of ‘policing’ in everyday life, including 
institutional, community, and self-policing and how ‘policing’ encounters - and discourses about them - shape polyphonic social identities. 
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Andy Wilson – A Tale of Two Counties: A comparative analysis of County Lines policing and 
responses in Urban England and Rural Scotland 

The County Lines Illicit Drug Dealing Model has come to prominence over the last few years driven by the media 
and government narratives. But why do people become involved in County Lines? Does the failure to properly 
understand the motivations of those involved hamper the policies designed to support desistance? 

Andy is a retired Police Officer currently reading for his PhD at Abertay University. His PhD is analysing the impact 
of the Public Health Response to the County Lines Illicit Drug Dealing Model. He has a particular interest in the 
motivations behind involvement in dealer models. 

 
 

Belinda Onyeashie – Trusted Evidence Trails and Timeline for Law Enforcement during 
Investigations 

The rise in digital evidence has created a challenge for accurate and timely investigations, as well as the 
preservation of privacy and security during investigations. This research aims to address these challenges by 
proposing a system that incorporates blockchain's immutable ledgers with a decentralised, encryption-
enabled storage architecture. This combination ensures tamper-proof chain of custody trails, with encryption 
providing security, blockchain providing provenance, and distributed databases providing accessibility. The 
objectives of this study are to establish dependable evidence trails and enhance investigative capabilities. 
The goal is to promote equitable justice through robust digital forensic practices. 

My name is Belinda, I am a second-year digital forensics PhD candidate at Edinburgh Napier University, 
Scotland. My research is focused on trusted evidence trails and timeline for law enforcement during an 
investigation. I am actively researching digital evidence management with a focus on the technological and 
human factors. Proper evidence management is required during and after an investigation to uphold our laws. 

It is also needed to ensure continuous trust in the police and judiciary. My research aims to identify best practises and solutions for managing 
digital evidence in this big data era. 
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Dilhan Toredi - Individual Differences as Reflectors of Identification Accuracy 
Reflector variables indicate (reflect) the likelihood that an identification is accurate (Wells, 2020). Individual 
differences in working memory capacity, selective attention ability, and need for cognition were investigated as 
reflector variables of identification accuracy in same-race and cross-race lineups. White participants (N = 221) 
completed individual differences measures, watched four mock-crime videos (2 Asian targets, 2 White targets), 
made lineup decisions, and rated confidence. Working memory capacity significantly predicted identification 
accuracy and target-present accuracy in same-race lineups but not cross-race lineups. The other measures did 
not predict accuracy in any condition. Finally, the confidence-accuracy relationships were similar across races. 

Dilhan Töredi is currently a PhD candidate in Psychology at Queen Margaret University, and she is in the final year 
of her collaborative PhD project with Edinburgh Napier University. Her research focuses on examining how 

individuals make memory-based decisions regarding faces, especially in the context of witnessing a crime. Her primary goal is to gain insights 
into the cognitive and social factors that influence these decisions, as well as the strategies employed, the level of accuracy achieved, and 
the confidence expressed in such decisions. Her research primarily centres on investigating the Cross-Race Effect, which refers to the 
phenomenon where individuals tend to have lower facial recognition abilities for people of different races compared to those of their own 
race. Additionally, she explores various individual differences that contribute to variations in eyewitness accuracy levels. 

Esme O’Donnell – Policing the Pandemic: A place-based analysis of public and police 
sensibilities, and the impact on police legitimacy 

In March 2020, the Covid-19 outbreak was declared a pandemic – catalysing a chain of legislative manoeuvres 
which frequently placed police officers at the centre of national public health responses. A wealth of quantitative 
data about police practice during the pandemic exists in Scotland. However, little is known about (1) the social 
dynamics underlying stark geographical differences in enforcement or (2) how this has impacted police-
community and officer-organisation relationships at the local level. To fill these gaps, this project will explore 
public and police officer experiences of and perspectives towards pandemic policing in three case-study sites. It 
will pay particular attention to the impact of local context – illuminating how, for example, officers’ experiences 
and perspectives are shaped by the rurality of their beat and the relationships they have with the communities 
who live there. 

Esme is a second-year PhD student at Edinburgh Napier University whose research explores the localised impacts of pandemic policing on 
police-public relationships in Scotland. Her current research interests include police-public relations, organisational justice, and sense of 
place. Her previous work drew on insights from queer theory to explore the ways that criminological discourse contributes to hetero- and 
cis-normativity. 
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Julia Zauner – Justice and image-based sexual abuse: Explore the experiences of adult victim-
survivors with the criminal justice system and their understandings of justice in Scotland 

Over the past decade, image-based sexual abuse (IBSA) has become a contemporary concern for academics, 
third sector organisations, law enforcement agencies, and policy makers. IBSA includes the non-consensual 
taking of intimate images (e.g. upskirting, downblousing, during a private act etc.), the non-consensual creation 
of intimate images (e.g. deepfakes), the non-consensual sharing of intimate images (e.g. sent on to another 
person, uploaded to the internet etc.), and the threat to share intimate images (e.g. by a current or former partner 
or a person unknown). This cyber-enabled form of abuse is generally considered a gendered phenomenon with 
women as the primary but not exclusive target. Whilst prevalence rates have garnered increased attention 
among scholars, there is a particular gap in understanding victim-survivors’ experiences (or lack thereof) with the 
criminal justice system including barriers and facilitators to report incidents. Moreover, the extent to which IBSA 
victim-survivor’s understandings of justice align with or diverge from conventional criminal justice remains 

uncertain. This is particularly the case in Scotland where empirical research is even sparser. By drawing on intersectional feminist theory and 
a constructivist paradigm, this qualitative doctoral research seeks to explore these gaps through in-depth interviews with adult victim-
survivors of IBSA in Scotland with a particular focus on diverse gender identities and sexualities. Fieldwork and analysis are currently 
underway; whilst findings cannot be shared presently, this research may positively contribute to our understandings of IBSA by providing 
new empirical evidence and knowledge on IBSA specifically and gender-based violence more broadly. In turn, the outputs (including 
academic outputs, podcasts, webinars, etc.) may serve as an invaluable resource for policy and practice, particularly the justice sector, 
supporting the Scottish Government’s efforts to combat gender-based violence in the digital age.  

Julia Zauner (she/her) is a doctoral researcher and lecturer in criminology and sociology at Glasgow Caledonian University. Her doctoral 
research focuses on image-based sexual abuse among Scottish adults where she investigates impacts on survivors, their experiences with 
the criminal justice system, and their understandings of justice. In addition to her doctoral work, Julia is engaged in a research project that 
seeks to explore how harm is understood, prevented, and responded to within virtual communities. Her wider research interests include 
gender-based abuse, cybercrime, media and crime, feminist theory, and queer theory. 
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Dr Juraj Sikra – Improving cybercrime reporting in Scotland 
This SIPR co-funded PhD aims to improve general cybercrime reporting in Scotland. The outcome of this research 
will be a mixture of policy recommendations and a proposal for a reporting interface. The author is honoured to 
count Police Scotland as his primary stakeholder. The latter have recently tasked him with investigating the area of 
financial sextortion to improve reporting.  

The discussed angles will be that of the systematic literature review, cybercrime victims’ study, responsibilised non-
policing agencies study, client-centred cybercrime training (as separate presentation) and policing study. The main 
notion will be that all these empirical approaches are required to robustly improve cybercrime reporting as is the 
need to work both across various national agencies as well as alongside international partners.  

PhDr Juraj Sikra, M.A.(Hons), MSc., CIPD (Assoc. Member): Juraj’s original expertise lies in clinical and criminal mental 
health. He has vast experience with all clinical populations and age groups working across different environments 
from private practices to highly deprived areas. Juraj also developed and published new applications for the online 
education of people in the Ukrainian warzone.  
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Dr Mahnoz Ilias – Navigating Challenges in Policing: Understanding the impact of motherhood, 
reproductive age and workplace social support on the wellbeing of female police officers and 
staff 

Female police officers and staff navigate a complex organisational landscape where challenges often rooted in 
organisational injustice pose unique risks to their well-being. This study investigates how female police officers 
and staff navigate policing across different life stages, and specifically focuses on the impact of motherhood and 
reproductive age on mental health outcomes (probable depression and probable anxiety) and sickness absence 
(including mental health related sickness absence). Moreover, the research explores whether and how social 
support -as a component of relational injustice-plays a central role in moderating the complex interplay between 
motherhood, reproductive age, health outcomes, and sickness absences among female police officers and staff 
in the UK. In this study, motherhood and reproductive age are treated as exposures within the organisational 
context. The primary outcomes of interest are the mental health outcomes of probable depression and probable 
anxiety, and duration of sickness absence (including mental health related sickness absences). Using data from 

the Airwave Health Monitoring Study (AHMS) and sickness absence records from 26 UK police forces who participated in the AHMS, female 
officers and staff are categorized into groups based on age (reproductive versus non-reproductive age groups) and motherhood status 
(mothers versus non-mothers). Logistic regression and Cox hazard models are employed to assess the relationship between motherhood, 
reproductive age, and the specified mental health and sickness absence outcomes. Furthermore, the study explores the moderating effect 
of workplace social support from colleagues and supervisors on these associations.This study will provide a better understanding of how 
motherhood and social support from colleagues and superiors impact the well-being of female police officers and staff across different age 
groups and at important life stages of females’ personal life and stage in their policing career. The study findings can inform the development 
of policies aimed at prioritising the wellbeing of female police officers and staff, consequently contributing to the improved overall 
effectiveness and well-being of the police force. 

Dr. Illias achieved her graduation as a certified medical doctor in Bangladesh in 2019. The same year, she received the prestigious 
Commonwealth Shared Scholarship in recognition of her outstanding academic performance and societal contributions to pursue an MSc in 
Global Mental Health with a specialisation in Health Promotion at the University of Glasgow. Illias’s dedication to addressing global public 
health issues was cultivated over seven years of extensive involvement with various national and international youth organizations. As a 
passionate public health enthusiast, Dr. Illias now channels her research interests into the areas of Health Inequalities, with a specific focus 
on Mental Health and Public Health Challenges and Interventions. Currently, she is undertaking her Ph.D. on the project entitled 
"Understanding the Health and Well-being of Female Police Officers in the UK" with an MRC/SIPR PhD scholarship at the MRC/CSO Social 
and Public Health Sciences Unit, University of Glasgow under the supervision of Dr. Evangelia Demou and Prof. Kathleen Riach. 



#SIPC2023        16 
 

Nesha Dixon – Estimation of Risk for Missing Individuals: Development of an Empirical Risk 
Assessment Tool for Missing Person Investigations 

Police are faced with the complex task of assessing which missing person incidents are most likely to result 
in harm and where to assign their resources. Current missing person risk assessment adopts an unstructured 
professional judgement approach, where assessments are subjective and rely on police officers using their 
own knowledge. Consequently, this research aims to develop an evidence-based structured professional 
judgement risk assessment tool for missing person investigations to improve the consistency of risk 
assessments and eliminate biases that may accompany decision making. This presentation will discuss 
findings from one key stage of this research, the analysis of Police Scotland’s missing persons data, providing 
insight into the initial empirical framework for the development of the risk assessment tool. 

Nesha Dixon is a psychology PhD student at Abertay University where her research focuses on developing an 
evidence-based structured professional judgement risk assessment tool for missing person investigations. 
Prior to her PhD, Nesha worked for Thames Valley Police as a Criminal Researcher and Intelligence 

Development Officer in the area of modern slavery, exploitation and human trafficking, where there was a significant overlap with missing 
persons. Nesha is passionate about undertaking research that will have a valuable impact on society and can inform evidence-based policing 
practices. 
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Ólafur Örn Bragason - Establishment of Police Science as a University Discipline in Iceland: 
Reasons for the 2016 police education reform and its effects 

In recent decades, police education in many countries has shifted from special training schools run directly by 
the police to university degrees (e.g. Terpstra and Schaap, 2022). In Iceland, the police basic education was 
reformed to the university level in 2016. This reform was based on reports from two working groups formed by 
the Ministry of the Interior in 2014 and 2015. In this presentation I will present my PhD research plan, along with 
initial findings from a historical discourse analysis on policy documents leading to this reform. We use a a six-step 
approach to analyze discourse regarding specific issues and is often utilized on policy documents (Jóhannesson, 
2010; Sharp & Richardson, 2001). The next steps in the research will be introduced along with theoretical 
perspectives. 

Olafur Orn Bragason is currently a PhD student in Educational Science at the University of Iceland focusing on 
police education reform in Iceland. He has worked for the Icelandic Police for 19 years, the past seven as director of the Centre for Police 
Training and Professional development at the National Police Commissioner of Iceland (currently on a sabbatical).  Also, he is an assistant 
professor at the Institute of Police Science Research at the University of Akureyri. He holds a Bachelors degree in psychology from the 
University of Iceland and a MSc in Forensic Psychology from the University of Surrey. His research interests include police education, police 
stress, selection of police officers, false confessions, police integrity, police officer attitudes and students’ misconceptions.  
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Robert Holland – Emotional Labour in Policing: A Study of British Transport Police Officers at 
Waverley Train Station 

The traditional role of a police officer demands a significant amount of emotional labour to carry out their 
required duties as they must suppress their own feelings to produce the organizationally desired/required 
psychological state with those with whom they interact. This is especially true for the British Transport Police 
officer, whose experience can be characterised by two things: emotional labour and operating within hybrid 
security environments. Hybrid security environments are dynamic ecosystems where both public and private 
entities coexist. Although the everyday activities differ, they all work in tandem toward preserving a calm and 
orderly environment free from crime. This project utilises emotional labour as a lens to explore the experience 
of the BTP response officer at the ground level, the unique beat they work, and how it is distinguished from 
the traditional public police experience. The role of private security within society, the privatisation of public 
policing, and hybrid security environments have garnered attention from criminologists such as Shearing and 
Wood with the concept of nodal governance and Loader and Walker with the concept of anchored pluralism. 

While these perspectives help explain how people work, manage, and experience these hybrid systems, they do not address the role 
emotional labour play within them. This project fills that gap by exploring how emotional labour manifests within the BTP response officers 
operating in Edinburgh Waverley railway station ( a hybrid security environment) in Edinburgh, Scotland. The BTP, a public police force 
(primarily funded by the private sector and whose jurisdiction is composed almost entirely of private property), is highly impacted by the 
private sector environment. This project have shown that the relationship between the two is symbiotic and that BTP officers experience 
significant emotional labour demands from the pressure to utilise alternative approaches, such as soft policing, in their everyday operations, 
partly driven by their relationships with the private sector. In addition, phenomena typically seen within the private sector, such as 
ambassadorship and increased customer service demands, have spurred BTP operations to evolve towards a more proactive policing 
approach, where the maintenance of calmness within their jurisdiction is operationally paramount. Over 450 hours of ethnographic fieldwork 
(participant observation) and semi-structured interviews were conducted over a ten-month period in 2022. The project is currently in the 
writing up stage. 

Born and raised in the United States, Robert holds a Bachelor of Arts in Journalism from Saint Michael’s College and a Master of Arts in 
Intelligence and Security Studies from Brunel University London. Robert’s PhD research is funded by the University of Edinburgh and the 
University of Glasgow Jointly Funded PhD studentship. 
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Sam Conway – Using Avatar Technologies in Online Investigative Interviews with Adolescents 
My current project investigates the effectiveness of avatar technologies with young people aged 11-18 during 
online investigative interviews. In my presentation, I will present some initial research on how human-like 
avatar interviewers, in comparison to human interviewers, influence the quality of young people’s personal 
disclosure. I will compare avatar and human interviewers on the quality of the positive experiences and the 
quality of negative experiences elicited. I will also discuss participant gender differences during these online 
interviews and highlight the potential implications for future research moving forward.    

I am a Psychology PhD student at Abertay University, Dundee, Scotland. I started my PhD in June 2021. I am 
also one of the postgraduate co-ordinators for SIPR. My research interests are in applied memory research 
and investigative interviewing. My research focuses on which factors impact eyewitness memory and how to 
improve eyewitness disclosure using technology. 

Dr Simon-Lewis Menzies - Tipping the Scales of Justice: Scientific Evidence & Decision-Making 
- A Third Sector Perspective 

My thesis examines the issues of case progression, investigation, and prosecution through a novel approach 
by conducting research in three data collection phases. The first being to examine the communication of 
scientific evidence and decision-making involved during the investigation and prosecution of rape cases in 
Scotland from an organisation that is independent of the criminal justice process, Rape Crisis Scotland, to gain 
insight into the handling of rape cases in Scotland from an alternative viewpoint. Semi-structured interviews 
conducted with Court Advocacy Workers from Rape Crisis Scotland yielded new insight into the criminal 
justice system in Scotland. Findings suggest real discrepancies in how national criminal justice agencies 
operate showing that although there may be a national framework, this is not always the reality in different 
regions of Scotland. Moreover, many of the criminal justice reforms in Scotland seem to have had little or no 
impact on case progression.  
Simon-Lewis Menzies is a recent doctoral graduate. He completed his PhD at the Leverhulme Research 

Centre for Forensic Science at the University of Dundee between 2019 and 2023. His work focused on the communication of scientific 
evidence and the Impact on case progression and prosecutorial decision-making in sexual and non-sexual violent crime In Scotland. He 
holds an MSc in Applied Criminology and Forensic Psychology from Edinburgh Napier University and a BSc First Class Honours Degree in 
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Special Thanks 

 
We would like to thank all the speakers, delegates, postgraduate and early career 

researchers for their wonderful contributions to the Postgraduate Symposium this year. 
Hearing and seeing all your amazing work is fantastic and insightful. The SIPR Symposium is 

collegiate atmosphere in which postgraduate and early career researchers can showcase 
their work and network and this is only possible with such a strong postgraduate and early 
career researcher community, working together to share knowledge and generate a real-

world impact following their research.  
 

We would also like to thank our distinguished panel of experts for their extremely valuable 
insight into the areas of policing practice and research. We also thank them for their gracious 

contributions and feedback to the wonderful postgraduate and early career researchers 
presenting their work today. 

 


